Chuck,

| have been associated with your program since the beginning of 2006! 1 listened to the first series of calls and I still
catch your conference calls whenever | can!

There is always new information or something | have missed previously. | have always been amazed at the wealth
of information that you possess and pass on to those of us new to marketing online.

Being totally new to Ebay and marketing online, your program has taught me from the ground up. Keep up the good
work!

Stephanie Leonard



